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LOUGHBOROUGH UNIVERSITY 
 

IMMEDIATE ACTIONS TO DEAL WITH A STUDENT FATALITY   
 
The following gives guidance on immediate action which must be taken in the event of 
a student 
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.4 All sudden and unexpected deaths will be attended by the East 
Midlands Ambulance Service who will certify the death and 
forward the necessary documentation to the Coronerôs officers.  If 
EMAS consider the circumstances to be suspicious they will 
contact Leicestershire Constabulary. 

 
The correct identification of the individual is vital, so help if you can in 
this respect.  In the case of a dead person a formal identification will be 
required.  Determine someone acquainted with the dead person (not 
specifically a friend) to take on this role but be aware of the effect it 
might have on them. 
 
.5 Head of Department and/or Warden or other senior member of 

academic or administrative staff, as appropriate. 
 

If student is in hall, the Warden can be contacted out of hours if 
necessary. 

 
b) 
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.4 Maintain contact with anyone deeply involved in the incident.  Do 
not leave them on their own but provide a suitable environment to 
talk over the incident.  This role is a very important one, which will 
need your time and patience. 

 
.5 Health , Safety  & Environment office   tel. 222181  

The Health, Safety & Environment (HS & E) office has been 
appointed by the Chief Operating Officer to give notification to the 
Health and Safety Executive (HSE), where statutorily reportable 
accidents, dangerous occurrences and occupational ill-health 
occur. Thus, it is important that all relevant information is passed 
to the HS & E office as soon as practicable by completing the 
University accident report form and, in respect of more serious 
cases involving deaths and major injuries, informing the HS& E 
office as soon as possible by telephone, fax or email in advance 
of the completion of this form.  
 
(Contact the HS & E office by telephone; 01509 222181, fax; 
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(b) Vice-Chancellorôs office will also inform: 
 

Vice-Chancellor 
Public Relations Office 
Student Records 
Human Resources 
Students Union 
Switchboard 

 
 (c) Director of Student Services will inform: 

 
   Careers 
   Counselling 
   Wardens 
   DANS 
   Student Support Centre    

Medical Centre 
   Student Voice 
   imago 
 

.7 Fill out an Accident report Form and pass this on to the University 
Health, Safety and Environment Manager.  This is a legal requirement. 

 
 

(b) 



mailto:ucs@lboro.ac.uk�




http://www.jobcentreplus.gov.uk/JCP/stellent/groups/jcp/documents/websitecontent/dev%20016117.pdf�
http://www.jobcentreplus.gov.uk/JCP/stellent/groups/jcp/documents/websitecontent/dev%20016117.pdf�
http://www.lboro.ac.uk/service/counselling/pages/problems/bereavement.html�
http://www.direct.gov.uk/en/governmentalcitizensandrights/death/ahattodoafteradeath/�
http://www.direct.gov.uk/en/governmentalcitizensandrights/death/ahattodoafteradeath/�
http://www.inquest.org.uk/�
http://www.adviceguide.org.uk/index/family�
http://www.crusebereavementcare.org.uk/�


 
Reacting to a Student Fatality – Key Contacts 

KEY CONTACTS: Relevant WARDEN; Relevant HEAD OF DEPARTMENT; CHIEF OPERATING OFFICER; DIRECTOR OF STUDENT SERVICES ; CHAPLAINCY; 
SECURITY. 

 
ALL key contacts should be informed as soon as possible

 
 following the fatality. 

Chief Operating Officer  will inform: V-C’s Office, Public Relations, Human Resources, Student Records, Students’ Union, Switchboard. 
Director of Student Services (SS) will inform: Careers, Counselling, Wardens, DANS, Student Support Centre, Medical Centre, imago Services. 

 
 
 Warden** 

(see below) 
Head of 
Department** 
(see below) 

Chaplaincy Vice-
Chancellor’s 
Office 

Security Public 
Relations 

Counselling Imago Services Student 
records 

Students’ 
Union 

Medical 
Centre 
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